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Coronavirus (COVID-19) FAQ’s 
The Employment and Training Administration (ETA) has developed a 
Frequently Answered Questions (FAQs) to address questions related to 
Coronavirus (COVID-19) to help state and local workforce leaders, and other 
stakeholders and partners to assist the public workforce system during this 
crisis. 

GRANTS MANAGEMENT 

QUESTION #1 

Since the President has declared a National Emergency, does this mean states are mandated to open the 
American Job Centers if they are closed?   

RESPONSE ANSWER #1 

No. The operation status of American Job Centers is a state decision.   However, ETA strongly 
encourages states to ensure critical services are provided through alternative means such as conference 
calls, electronic referrals and video conferencing.  Several states have shared best practices of 
continuing to operate virtually.   

QUESTION #2 

Should states continue to provide rapid response services for any layoff event impacting 50+ in light of 
COVID-19? 

RESPONSE ANSWER #2 

States should continue to provide Rapid Response information to affected employees. States have 
flexibility in whether to provide this in-person or through other means. States should consult CDC 
guidance and local government directives on large gatherings. 
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QUESTION #3 

Will ETA delay State Plan due dates? 

RESPONSE ANSWER #3 

Many states have already submitted State Plans. Therefore, ETA does not plan to issue a blanket 
extension for State Plans.  However, states should contact their Federal Project Officer if they concerned 
about meeting the April 1st deadline.  Please note that while some state by-laws require the board to 
vote on the plan before submittal, such a vote or an in-person vote is not a WIOA requirement. 

QUESTION #4 

Will ETA delay performance negotiations? 

RESPONSE ANSWER #4 

ETA Regional Offices remain available to negotiate performance with states. ETA and our Education 
partners are in communication to provide further advice on WIOA performance negotiations.   

QUESTION #5 

Covid-19 is going to affect the numbers of people I can serve, and may impact performance. Will I be 
held accountable for those performance measures? And will future FOAs that use previous performance 
as a scoring criteria take the COVID-related disruptions into account? 

RESPONSE ANSWER #5 

ETA understands there will be disruptions to services to participants that ultimately may impact 
performance.  As we see how long these disruptions last, we will provide guidance for competitive 
performance measures.   ETA does not anticipate these potential disruptions impacting current Funding 
Opportunity Announcements (FOAs being awarded by June 30, 2020). These grant competitions 
generally use prior performance for activities that have already taken place, and would not be impacted 
by any COVID-related disruptions. 
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QUESTION #6 

My organization is the process of making contingency work plans for staff and programming. I would like 
to know if DOL has provided any guidance for grantees. 

RESPONSE ANSWER #6 

Please make plans for your staff in accordance with local and state public health guidelines.  DOL will 
post operating FAQs on a webpage. 

QUESTION #7 

If we are closing our AJC, should we tell anyone? 

RESPONSE ANSWER #7 

Yes, please inform your Regional Office of AJCs or SWA closures. ETA will use this info to update the 
Service Locator website (https://www.careeronestop.org/LocalHelp/service-locator.aspx), and to update 
information disseminated by the Toll Free Helpline. 

QUESTION #8 

If services are disrupted for a few weeks, will we be able to extend the period of performance so we can 
complete all planned grant activities? 

RESPONSE ANSWER #8 

Unfortunately, for WIOA PY 2017 grants ending 6/30/20, due to the language in the statue 189(g)(2)(A) 
we cannot extend the period of performance for these grants. 

For competitive discretionary grants, ETA understands some grant functions might need to be 
suspended for health and safety reasons. ETA will consider period of performance extensions. Please 
contact your Federal Project Officer to request such an extension if your grant ends within the next 
quarter; include details about how and why Covid-19 disruptions impact the ability of the grant to finish 
timely. Otherwise, grantees may wait until they resume normal submit period of performance extension 
requests when they return to normal operations. 
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QUESTION #9 

Would it be an allowable charge if the employee came to work but worked on COVID-19 related 
functions (i.e., sanitizing the building, etc.) and not grant-related functions? 

RESPONSE ANSWER #9 

Assisting in the cleaning and sanitizing of dedicated and common space that is used to house and serve 
program staff and participants is an allowable grant function.  


